
[image: image5.png]FARE

ENFORCEMENT PROGRAM




FARE CHEAT SHEET
· Qualified & Disqualified Report: http://ajinweb/fareqrnet/ (Use computer login ID & password to access)
AZTEC CODES & RECEIVABLE TYPES ASSOCIATED WITH FARE
	[image: image1]EVENT CODES      RECEIVABLE TYPES
	EVENT DESCRIPTIONS

	9260
	INFO: ASSIGNED TO FARE

	9261                                                   K1 (19%)
	FUND: FARE FEE SPEC COLL

	9262                                                   K2 ($35.00)
	FUND: FARE DELINQUENCY FEE

	9292
	INFO: RECALL FARE

	9293
	INFO: NO SEND FARE

	6036
	LETTER RETURN/BAD ADD

	9268
	INFO: READY FOR FARE

	AGENCY CODES
	AGENCY DESCRIPTIONS

	ZFAR1
	FARE SPECIAL COLLECTIONS FEE

	ZFAR2
	FARE DELINQUENCY FEE


Bond Forfeitures (FARE Cases)

	Do you want FARE Fees to Apply?
	K2
	K1
	Paid from Warrant?

	NO
	Does not apply, waive K2 in Sentencing Update before forfeiting bonds
	Does not apply, K1 automatically waived in Bond Forfeiture screen
	Enter - “Y”

	YES
	Applies
	Applies
	Enter - “N”


Assign Cases to FARE MANUALLY
· Select cases from Qualified list (recommended)
· Add event code, 9260 “INFO: SENT TO FARE” to the case (must be tied to a party i.e. D1)
· Add K2, FARE Delinquency Fee ($35) in Sentencing Update screen
· Add K1, FARE Special Collections Fee in Sentencing Update screen (calculation automatic)
Receipt Web/IVR Payment (Automatic Allocation only)

· Insert “W” for web or “I” for IVR payment in Special Payment Source field
· Backdate the receipt to the Process Date (FARE Daily Web/IVR Report)
· Enter the ACS confirmation number and WEB or IVR on the Memo line
· Enter payment as a credit card payment
· Type “ACS” in Authorization field *
· Register 68
· Receipt Prefix X
DOR Payments (FARE Cases)

· Insert “D” in Special Payment Source field in Automatic Allocation

· K2 applies to all DOR payments
· K1 does not apply, payment will not allocate to K1 if Special Payment Source “D” is entered
Reconcile (Web and IVR Payments): 

	· FARE Daily Web & IVR Report
	· AZTEC Banking Report

	· Merchant Account (www.emerchantview.com) 
	· Bank Statement


FARE Day: 

· 6:00:01 (Day 1) – 6:00:00 (Day 2) 

· Day 2 = Payment Date (FARE Daily Web/IVR Payment Report Process Date)
Time Chart
	Payments made at: 
	ACS* Receive Time
	Important Facts

	Court
	24 hours
(Data Warehouse pulls information nightly)
	-TTEAP hold will not be released for 24 hours
-Case Recall effective 24 hours later
-Payment updates will not appear on the web/IVR for 24 hours

	Web or IVR
	Immediate
	-TTEAP hold released immediately
-Payments updated next day in AZTEC (Daily Web & IVR Payment Report)




· MVD TTEAP Code:  106 (Code used as MVD TTEAP indicator) 

· Arizona Revised Statutes Related to TTEAP: A.R.S. 28-1631 through A.R.S. 28-1636
· AOC Support Center (for public inquiries related to TTEAP & credit card payments):  

Local, metropolitan Phoenix area:  (602) 542-9494
Toll free, outside Phoenix area:  1-877-546-7404 
Recall a Case From FARE in AZTEC: 

· Step 1: Add event 9292 in Case Docket screen 

· Step 2: Suspend remaining balance of K1 & K2 in Case Financial Docket screen
Deleting a Financial Assessment in AZTEC

· Step 1: Delete Financial Detail  screen (Main Menu>Utilities>Case Delete>Delete a Sentencing Record>Delete Financial Detail)
· Step 2: Delete an Event (Main Menu>Utilities>Case Delete>Delete an Event) 
· FARE Payment Website:  www.azcourtpay.com
· IVR (Interactive Voice Response) Phone Line:  1-866-859-2527
· FARE ACS Address Report (look-up skip-traced addresses): http://supreme22/dw/acsaddress/login.asp
Examples of Information available on the FARE website (http://supreme8/fare): 

	Administrative Order No. 2003-126
	Example MVD TTEAP hold letter

	Sample notices
	EFT Reconciliation Worksheet

	Web payment example, IVR script
	FARE Project Team contact information

	FARE Business Procedures
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***All references to “ACS” in this document are an abbreviation for ACS State and Local Solutions, Inc.


